
2010 continues to be a challenging year for the Steam Packet Company with increased
competition on both the freight and passenger sides of the business.

It is a common misconception that the Steam Packet Company has no competition.We
have had competition for foot passengers from a variety of airlines over the years and with
the arrival of easyJet on the Liverpool route the level of competition has increased.
Even for some passengers who need a car for their onward journey there
has always been the option of flying and hiring a car.

With Mezeron now operating a regular freight service at a time
when freight carryings had already fallen as a result of
recessionary influences, that side of the business is also under
increased pressure.

The Steam Packet Company is therefore no stranger to
competition and is committed to offering frequent, reliable,
value-for-money services to both passengers and freight
customers.

Foot passenger fares start at an attractive
£18.50 each way or just £15.50 for a child and your
baggage allowance is as much as you can carry! There are 
no baggage charges, no debit card booking fees and
we have a simple check-in and boarding process.The Steam Packet
Company therefore offers an excellent way to travel on and off Island.
Remember, infants under 4 years old travel FREE and unlike
some carriers, with the Steam Packet Company infants get their own seat!

Our car plus two deals starting at just £56 each way also offer tremendous
value in addition to the range of great new offers we launched earlier in the year.With 
over 350,000 seats at entry level fares each year, our lowest special offer
deals are readily available.

Don’t forget, with our Liverpool service you can be in Liverpool city
centre at around 10.00 in the morning, providing ample time for an onward train
connection or road journey. In addition, our Pier Head location means there is no need for
any taxi transfers at around £30 return between Liverpool Airport and the city centre.
With a return sailing at 19.30 you really can make the most of your day out, weekend away

or short break.

While many airlines have come and gone over the years as economic
conditions have changed, the Government’s User Agreement with the

Steam Packet Company ensures that frequent services are
maintained year-round and are regulated.Whichever way the global
economy may throw us, the Steam Packet Company stands by
the User Agreement which obliges us to provide these services
through good times and bad.

The User Agreement therefore gives Island residents security
and stability and has provided a framework within which the
Steam Packet Company can provide very competitive fares and
invest in services for the future.

The success of this arrangement is reinforced by the fact that
since the introduction of the User Agreement towards the end of

1995 and the advent of special offer fares, the number of passengers
carried each year by the Steam Packet Company has increased by 35%.

NEW OFFERS FOR 2010 STEAM-PACKET.COM
Children Go FREE Summer Special

CCaarr  ++  22  PPeeooppllee  ffrroomm  ££110066  
eeaacchh  wwaayy  aanndd  uupp  ttoo  33  CChhiillddrreenn  FFRREEEE
MMiiddwweeeekk..  IInncclluuddiinngg  ffuueell  ssuurrcchhaarrggee
Terms and conditions apply and subject to 
availability.Valid for travel between
06.07.2010 - 07.09.2010.
Midweek - Tuesday to Thursday.
Child = 4 -15 years (infants under 4 years
travel free). Including fuel surcharge.
Not to be used in conjunction with any 
other offer.

Book online at STEAM-PACKET.COM

60+ Spring Special  
Foot Passenger Offer

FFrroomm  ££1100  ppeerr  ppeerrssoonn  ((aaggeedd  6600++))
ssiinnggllee  ttrriipp  iinncclluuddiinngg  
ffuueell  ssuurrcchhaarrggee
Terms and conditions apply and subject to
availability.Valid for new bookings for travel
between 02.03.2010 - 20.05.2010.Tuesday
to Thursday (£20 per person single trip
Friday to Monday).Valid photographic ID
showing age of 60+ required at check-in or full 
fare applies.

Call our Reservations Team on: 661661 or visit
our Ferry Travel Shop, Sea Terminal, Douglas,

Student Offer

CCaarr  ++  uupp  ttoo  55  PPeeooppllee  --  ffrroomm  ££7766  eeaacchh  wwaayy
Terms and conditions apply and subject to availability.
Valid for new bookings for travel between
08.09.2010 - 21.10.2010. Booking must be made
at least 14 days in advance of travel.
£15 weekend (Fri, Sat, Sun) supplement applies
per vehicle per single leg crossing (excluding
Ireland.) Journeys must originate in the Isle of
Man and be completed within 4 days - day of
outward sailing counts as day 1. Return sailing
must commence on or before day 4. At least one
University Student must be traveling, proof of
Student ID or letter of offer from the University must
be presented at time of booking and at check in or full 
fare applies.

Visit our Ferry Travel Shop, Sea Terminal, Douglas.

Aged 60+ 
foot passengers

from

£10

from 

£106
each way 

and children 
FREE

Car + 2 Car + 
5 People

from

£76
Each Way

In our spring issue of Steam Packet Times you can find out more about the Ben-my-Chree’s
recent dry-docking along with news about our engineering apprentices. We bring you
some more great excursions from Steam Packet Holidays together with our sailing
schedule for the rest of the year. There are details of our attractive seasonal special 
offers and the new Children go FREE, 60+ foot passenger and student offers we launched
at the start of the year. The 60+ foot passenger fare of £10 single has been very popular, 
so if you are aged 60 or over be quick as this offer runs until 20 May.

Mark Woodward
Chief Executive
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FREE
BAGGAGE
as much as you 

can carry!

NO debit 
card fees

Direct to
Liverpool 

City Centre
Foot passenger 

from only

£18.50
each way

Part of the Island for 180 years – 
The Isle of Man Steam Packet Company, an Isle of Man
company serving the Isle of Man.
We look forward to welcoming you on board.



Alton 
Towers

£69adult 

£59child
Chester 

Zoo
£57adult 

£45child

Once again Steam Packet Holidays give you a great choice of
destinations in their day excursion programme for Summer 2010. 

Retail therapists, thrill seekers-young and old, animal lovers,
culture vultures and gardening enthusiasts are all catered for in
an extensive programme.

Mamma Mia
The stage show

Saturday 19 June
at the Echo Arena,

Liverpool 

£75adult 

£65child

Information on what is included in each trip
and how to book is shown on our website at
WWW.STEAMPACKETHOLIDAYS.COM.

You will also be able to link from there to
make your booking online.

WWhhaatteevveerr  tthhee  rreeaassoonn  SStteeaamm  PPaacckkeett  HHoolliiddaayyss  ccaann
mmaakkee  iitt  eeaassyy  ffoorr  yyoouu..

For all your hotel inclusive short break
packages to the UK and Ireland, call
Steam Packet Holidays on 645777

Tatton Park 
Flower Show 
Thursday 22 July 

£73adult 

£62child

Day Trip prices include ferry travel, coach transfers and entry tickets where applicable.

Southport 
Flower Show
Friday 20 August

£62adult 

£39child

The Ben-my-Chree underwent an extensive mechanical overhaul in March.

The Ben is now approaching 12 years old and has been a fantastic servant to the
Company and the Island. Over this time she has completed around 16,000 trips
across the Irish Sea covering approximately 1,076,000 miles – that’s more than 43
times the circumference of the earth, or over four times the distance to the moon!

As part of her operational safety regime, the Ben is required to go into dry-dock every
two years to allow a full inspection of the hull and those components normally
underwater. In the interim years, these inspections are carried out by specialist divers.
Ongoing maintenance is carried out by the Company’s engineering team while the

vessel is in operation and during the monthly maintenance nights
which usually take place one Saturday every month.

Technical Superintendant, Juan Qualtrough, led the team
of Steam Packet Company technical personnel and

specialist contractors during the planning of and
build-up to the dry-docking. He was also present
during the overhaul to ensure all work progressed
to plan.

Juan said, “With the Ben now approaching middle-
age certain key components required major
servicing, refurbishment or replacement to ensure
that she continues to provide the highly reliable

service to which passengers and freight customers
have become accustomed.With a reliability record of

over 99%, the Ben-my-Chree is one of the Company’s
most intensively used and stalwart vessels.”

Much of the work completed during the dry-docking will not
be apparent to passengers as it relates to components and areas

of the ship not normally seen by the public. So what has been carried out?

One of the major items was the replacement of part of the forward and aft boilers.
This required holes measuring 6m by 2m to be cut in the ship’s central casing at car
deck level, to enable the removal of the bottom section of the boilers and
replacements to be installed. Easy to say in a few words, but a fairly major exercise to
carry out in tight conditions! The boilers are a key component in ensuring that fuel is
delivered to the engines at the correct temperature.

Other work has been carried out to the stabiliser system and bow thrusters.The main
bearings in the stern door have been replaced and, in line with class requirements, all

void spaces including
water ballast
compartments have been
surveyed. Damage sustained to
the port propeller while berthing in
January has been repaired and the
starboard propeller has also been
refurbished.

In line with annual safety certification
requirements, the VHF radio, compass,
voyage data recorder and radar have
all been surveyed and as a result of a
change in maritime regulations, new
scuppers, or drains, have been fitted to the car
deck to ensure that the Ben continues to comply
with the relevant safety standards.

More visible work includes a non-slip protective coating to certain areas of the car
deck along with a full repainting of the vessel including new antifouling to the hull.

Passengers will also see that the shop has been refurbished along with changes to the
cafe counter which has included the introduction of Starbucks coffee to the Isle of Man.

These few words can only give a flavour of the extent of the work carried out, all of
which is designed to ensure that the Ben-my-Chree continues to provide sterling
service to the Island, its residents and visitors.

Steam Packet Stalwart

We will also have a 
number of trips operating to 

the following popular destinations 
on various dates 

with prices starting from 

£47adult £35child

Trafford Centre Shopping Trips 
Cheshire Oaks Shopping Trip

Gullivers World
Camelot

Dublin Day Trip 
with City Tour



SPRING: 26th March – 24th May 
AUTUMN: 7th September – 31st October

To Douglas from
Liverpool Heysham

Mon 1130* & 1930 0215 & 1415

Tues-Thurs 1930 0215 & 1415

Fri 1130* & 1930 0215 & 1415

Sat 1130* & 1930 0215 & 1415

Sun 1930 0215 & 1415

From Douglas to 
Liverpool Heysham

Mon 0730* & 1530 0845 & 1945

Tues-Thurs 1530 0845 & 1945

Fri 0730* & 1530 0845 & 1945

Sat 0730*# & 1530# 0845 & 2000

Sun 1530 0845 & 1945

SUMMER: 17th June – 6th September

To Douglas from
Liverpool Heysham

Sun-Fri 1130 & 1930 0215 & 1415

Sat 1130 & 1930 0215 & 1415

From Douglas to 
Liverpool Heysham

Sun-Fri 0730 & 1530 0845 & 1945

Sat 0730 & 1530 0845 & 2000

Liverpool: No 1530 - 19/10, 20/10, 26/10 & 27/10
*No 0730 after 2/10 #1000 from 9/10 

Liverpool: No 1930 - 19/10, 20/10, 26/10 & 27/10 
*No 1130 after 2/10

From Douglas to Belfast
April Thu 29

0700
May Thu 6 Sun 9 Thu 13 Sun 16 Thu 20 Thu 27 Sun 30

0700 0700 0700 0700 0700 0700 0700
June Wed 2 Sun 6 Wed 9 Sun 13 Thu 17 Sun 20 Thu 24 Sun 27

0500 0600 2315 0645 1000 1345 1000 1345
July Thu 1 Sun 4 Wed 7 Sun 11 Fri 16 Mon 19 Thu 22 Sun 25 Thu 29

1000 1345 0630 0700 0630 1345 1000 1345 1000
August Sun 1 Thu 5 Sun 8 Thu 12 Sun 15 Thu 19 Sun 22 Thu 26 Sun 29

1345 1000 1345 1000 1345 1000 0600 1000 0600
September Thu 2 Sun 5 Thu 9 Sun 12 Thu 23 Sun 26

1000 0700 0700 0700 0700 0700

Departure times may differ during Manx Grand Prix period (20/8 -  6/9)

Spring/Autumn Summer Weekend 
01/03/10-25/05/10 15/06/10-13/09/10 Supplement**
14/09/10-10/01/11 Per Vehicle

Midweek (Mon - Thu) 
3 Day Return Offer* Car + 2 Each way from £56 n/a

5 Day Short Break Offer^ Car + 2 Each way from £76 £86 £15 - £20

Any Length Special Offer Car + 2 Each way from £91 £106 £24 - £30

Starlight Offer † Car + 4 Each way from £112 £122 £15 - £20

Foot / Additional Vehicle Passenger - Adult From £18.50 Child from £15.50 Each way 05/01/10 - 10/01/11 
£2 per person weekend supplement**

To Douglas from Belfast
April Thu 29

1045
May Thu 6 Sun 9 Thu 13 Sun 16 Thu 20 Thu 27 Sun 30

1045 1045 1045 1045 1045 1045 1045
June Wed 2 Sun 6 Thu 10 Sun 13 Thu 17 Sun 20 Thu 24 Sun 27

0945 1030 0245 1030 1400 1815 1400 1815
July Thu 1 Sun 4 Wed 7 Sun 11 Fri 16 Mon 19 Thu 22 Sun 25 Thu 29

1400 1815 1045 1045 1045 1815 1400 1815 1400
August Sun 1 Thu 5 Sun 8 Thu 12 Sun 15 Thu 19 Sun 22 Thu 26 Sun 29

1815 1400 1815 1400 1815 1400 1045 1400 1045
September Thu 2 Sun 5 Thu 9 Sun 12 Thu 23 Sun 26

1400 1045 1045 1045 1045 1045

From Douglas to Dublin
June Tue 1 Tue 8 Tue 15 Fri 18 Mon 21

0600 1545 0700 1000 1345
July Fri 2 Mon 5 Fri 9 Mon 12 Thu 15 Sun 18 Fri 23 Mon 26 Fri 30

1000 1000 1000 1000 1000 1000 1000 1345 1000
August Mon 2 Fri 6 Mon 9 Fri 13 Mon 16 Fri 20 Mon 23 Fri 27 Mon 30

1345 1000 1345 1000 1345 1000 1000 1000 1000
September Fri 3 Mon 6

1800 1000
December Sat 18 Sun 26

1930 1930

To Douglas from Dublin
June Tue 1 Tue 8 Tue 15 Fri 18 Mon 21

1015 2000 1045 1400 1815
July Fri 2 Mon 5 Fri 9 Mon 12 Thu 15 Sun 18 Fri 23 Mon 26 Fri 30

1400 1815 1400 1400 1400 1815 1400 1815 1400
August Mon 2 Fri 6 Mon 9 Fri 13 Mon 16 Fri 20 Mon 23 Fri 27 Mon 30

1815 1400 1815 1400 1815 1400 1400 1400 1815
September Fri 3 Mon 6

2130 1400
December Sun 19 Mon 27

0100 0100

All fares are online prices at STEAM-PACKET.COM, subject to availability, supplements of £6 per passenger and £12 per vehicle apply for telephone and in person bookings.All prices subject to alteration and include fuel surcharge and all taxes applicable at time of
publication.All fares are "From" fares, prices vary over time and sailing to sailing. All Car Offers must be booked at least 48 hours in advance and all Foot Passenger Offers must be booked 24 hours in advance.
* Journeys must be completed within 3 days - day of outward sailing counts as day 1. Return sailing must commence on or before day 3.
^ Journeys must be completed within 5 days - day of outward sailing counts as day 1. Return sailing must commence on or before day 5.
† Both your outward and return journeys must be scheduled to depart between 18:00 and 03:00 hrs.
** Per single leg crossing for Friday, Saturday and Sunday travel (excluding Belfast and Dublin for Car Special Offers)
Details of maximum standard fares and sailing tariffs are published on STEAM-PACKET.COM and are available on request. Ferry fares shown are for online bookings at STEAM-PACKET.COM

Photo:Virgin Trains

To Douglas from
Liverpool B’head Heysham

Mon-Fri 0215 & 1415

Sat 1400 0215

Sun 1400 0215

From Douglas to 
Liverpool B’head Heysham

Mon-Fri 0845 & 1945

Sat 0800 2000

Sun 0800 1945

Heysham: No 1945 - 18/12, 24/12, 26/12 & 31/12 Heysham: No 0215 - 19/12, 26/12, 27/12 & 1/1/11

WINTER: 1st November - 10th January 2011

Special Offers

TT PERIOD: 25th May – 16th June 
visit STEAM-PACKET.COM for sailing details

We have some great Sail and Rail deals that enable you to book
your ferry together with an onward train journey to stations
throughout the UK rail network.These deals offer excellent
value for money. For example, with Douglas to London from
only £87.00 RETURN, or York from only £57.50
RETURN it’s really easy to take off with the Steam Packet
Company for an exciting weekend away or short break.

For more attractive fares and to make your booking, just call in
to the Ferry Travel Shop at the Sea Terminal, Douglas – the
one-stop-shop to your UK adventure. Further discounts
available for Railcard holders.

Sail and Rail
Douglas to. . .
wherever



STEAM-PACKET.COM

11..  BBOOOOKKIINNGG  &&  PPAAYYIINNGG

11..11  PPaasssseennggeerr  DDeessccrriippttiioonnss
Adult = 16 to 59 years. Senior Citizen = 60+ years.
Child = 4 to 15 years.

Infants under 4 years may travel free of charge but must be included in
the number of passengers when booking.

11..22  PPrriivvaattee  VVeehhiiccllee  DDeessccrriippttiioonnss
Car = Up to 1.8 metres high. High Car = Over 1.8 metres high but
within the vessel limitation. Motorcycles with sidecars and trikes
should be booked as Motorcycle Sidecars.When booking
motorhomes and vehicles with trailers you must provide accurate
details of height, length and weight at the time of booking.Vehicles in
excess of the declared dimensions may be refused shipment. If accepted
the vehicle will be subject to surcharge.

11..33  VVeehhiiccllee  DDeecckk  LLiimmiittaattiioonnss
Please ensure that your vehicle adheres to the maximum 
limitations detailed.Vehicle dimensions include any attachments which
alter the size of the vehicle such as roof boxes, luggage on roof racks,
antennae, aerials and bike carriers, etc. If not, you may not be permitted
onboard the vessel.

MMaannaannnnaann:: Liverpool route restrictions - Height: 3.4 metres.
Length Single vehicle: 6.5 metres.Vehicle towing trailer: 10 metres 
(5 metre towing vehicle and 5 metre trailer).Width: 2 metres.
Weight: 4 tonnes. Manannan can accommodate larger vehicles on 
the Belfast, Dublin and Heysham routes only, contact must be made
with the Steam Packet Freight Office on +44 (0)1624 645 620 to
confirm requirements prior to booking.

BBeenn--mmyy--CChhrreeee:: Height: 4 metres. Length: 18 metres.Width: 2.5 metres.
Weight: 7.5 tonnes (other than freight vehicles and coaches).The 
Ben-my-Chree can accommodate larger vehicles, contact must be
made with the Steam Packet Freight Office on +44 (0)1624 645 620
to confirm requirements prior to booking.

SSnnaaeeffeellll:: Height: 3 metres. Length Single vehicle: 6.5 metres.Vehicle
towing trailer : 10 metres. (5 metre towing vehicle and 5 metre trailer).
Width: 2 metres.Weight: 3 tonnes.

11..44  VVeehhiicclleess  wwiitthh  LLooww  GGrroouunndd  CClleeaarraannccee
Drivers of vehicles with low ground clearance may not be able to
travel on some sailings due to tidal conditions and shore facilities.
Please ensure that you check with us before booking.We recommend
travel on the Ben-my-Chree for such vehicles.

11..55  WWhheenn  ppaayymmeenntt  iiss  dduuee
Payment for all bookings is due at the time of booking unless we state
otherwise.We will be entitled to cancel bookings without notice if full
payment has not been received.

11..66  HHooww  ttoo  PPaayy
Payment may be made online by major credit or debit card. Payment
may be made in person by major credit or debit card, cash or by
cheque. Bookings paid for by credit card (e.g.Visa, MasterCard,American

Express etc.) are subject to a non-refundable charge per booking.
Bookings paid for using debit card (e.g. Switch) will not incur a charge.
Bookings paid for by cheque must be either supported by a valid
cheque guarantee card or paid at least ten working days prior to travel.

11..77  OOnnlliinnee  FFaarreess
Special Offers shown online or in this brochure are online fares,
which may only be booked at STEAM-PACKET.COM. Special Offer
bookings made in person or over the telephone are subject to a
service fee of £12 per car and up to two passengers and £6 for foot,
extra vehicle passengers and motorcycles. Please note coaches / vans
/ freight cannot be booked online. For vans/freight reservations please
call +44 (0)1624 645 620. For coach reservations please call +44
(0)1624 645 693.

11..88  FFuueell  SSuurrcchhaarrggee
We reserve the right to levy a fuel surcharge to reflect the changing
costs of marine fuel. Prices shown in this Brochure include a fuel
surcharge which is reviewed every 3 months.
Please visit STEAM-PACKET.COM for details.

11..99  TTrraavveell  LLeeaadd  TTiimmee
Travel must commence within 13 months of the booking date and any
return travel must be within 12 months of the outward travel date.

22..  SSPPEECCIIAALL  OOFFFFEERR  CCOONNDDIITTIIOONNSS

AALLLL  SSPPEECCIIAALL  OOFFFFEERRSS  MMUUSSTT  BBEE  PPAAIIDD  FFOORR  IINN  FFUULLLL  AATT  TTHHEE  TTIIMMEE
OOFF  BBOOOOKKIINNGG..  OOFFFFEERRSS  AARREE  SSUUBBJJEECCTT TTOO  AAVVAAIILLAABBIILLIITTYY  AANNDD
RREESSTTRRIICCTTIIOONNSS  AAPPPPLLYY..  FFAARREE  QQUUOOTTEESS  CCAANN  OONNLLYY  BBEE
GGUUAARRAANNTTEEEEDD  IIFF  PPAAIIDD  FFOORR  AATT  TTIIMMEE  OOFF  QQUUOOTTAATTIIOONN..

22..11 Vehicle Special Offers must be booked a minimum of 48 hours in
advance. Foot passenger Special Offers must be booked a minimum of
24 hours in advance, all Special Offers are subject to availability.

22..22 Alterations to booked Special Offer fares are subject to an online
amendment fee of £5 per person, or offline amendment fee of £10 
per person.You must also pay any increase in the fare applicable.
No refunds or credits will be allowed.

22..33  Day trip outward and return journeys must be completed on the
same day (or the following day’s 02:15 hrs sailing from Heysham).

22..44 Short Break Return: Journeys must be completed within 5 days –
Day of outward sailing counts as day 1, return sailing must commence
on or before day 5.

22..55 Each Way Special Offer fares must be used as part of a return
booking. If your outward and return sailings are within two different
Special Offer date periods (e.g. Summer & Autumn), add the relevant
each way fares together to calculate the amount payable.

22..66 Starlight Offer :To qualify for the Starlight Offer, both your
outward and return journeys must be scheduled to depart between
1800 and 0300 hrs.

22..77  All Special Offers are subject to availability. Each Special Offer is
subject to specific terms and also the general Conditions of Carriage. In

the event of a conflict between these conditions and the Special Offer
Conditions, the Special Offer Conditions shall prevail.

33..  SSTTAANNDDAARRDD  FFAARREESS

A discount of up to 2% is available when booked online. Standard fares
are fully flexible but amendments may be subject to a tariff change.
Cancellation charges apply.

Further details of maximum standard fares and sailing tariffs are
published on STEAM-PACKET.COM and are also available on request.

44..  VVAANNSS//CCOOMMMMEERRCCIIAALL  VVEEHHIICCLLEESS

All commercial vehicles (which includes vans) are subject to the
prevailing commercial rate and are not bookable online. However
there is a concession to passengers travelling in a commercial vehicle if
travelling for a non-commercial purpose. Conditions apply to this
concession which must be agreed with us in advance. For further
details contact the Freight Office, Douglas on + 44 (0)1624 645 620
prior to making a booking. Please note that if these conditions are
not satisfied, we reserve the right to charge commercial rates at the
time of passage.

55..  CCHHAANNGGEESS//CCAANNCCEELLLLAATTIIOONNSS

Changes to bookings may be made subject to availability and subject 
to the conditions of the booking. Changes to a higher fare and any
amendment fees incurred must be paid for at the time of alteration.

Passengers who cannot travel should let us know as soon as possible
before the outward date of travel.

Please note that unused Special Offer bookings will be cancelled
immediately following their scheduled departure time. No refunds or
credits will be allowed against these tickets. All Special Offers are non-
refundable. Unused portions of day trip fares are non-refundable and
non-transferable.

Applications for refunds of standard fares only must be made in writing
to the Isle of Man Steam Packet Company Refunds Department,
Imperial Buildings, Douglas, Isle of Man, IM1 2BY and within 6 months 
of the outward travel date. Cancellation charges will apply.

PPLLEEAASSEE  NNOOTTEE  TTHHAATT  AALLLL  FFAARREESS,,  FFEEEESS,,  VVEESSSSEELLSS,,  PPOORRTTSS  AANNDD
SSAAIILLIINNGG  TTIIMMEESS  QQUUOOTTEEDD  MMAAYY  BBEE  SSUUBBJJEECCTT  TTOO  AALLTTEERRAATTIIOONN  //
CCAANNCCEELLLLAATTIIOONN  WWIITTHHOOUUTT  PPRRIIOORR  NNOOTTIICCEE..

Passengers should ensure they have appropriate insurance.

AAllll  bbooookkiinnggss  ffoorr  ttrraavveell  aarree  ssuubbjjeecctt  ttoo  tthhee  CCoonnddiittiioonnss  ooff  CCaarrrriiaaggee  
ooff  PPaasssseennggeerrss  aanndd  LLuuggggaaggee  ooff  tthhee  IIssllee  ooff  MMaann  SStteeaamm  PPaacckkeett  CCoommppaannyy
LLiimmiitteedd..    TThhee  ttrraavveell  aanndd  ootthheerr  iinnffoorrmmaattiioonn  sseett  oouutt  aabboovvee  ffoorrmmss  
ppaarrtt  ooff  tthhee  CCoonnddiittiioonnss  ooff  CCaarrrriiaaggee,,  aavvaaiillaabbllee  oonn  oouurr  wweebbssiittee  
((SSTTEEAAMM--PPAACCKKEETT..CCOOMM)),,  aanndd  wwhhiicchh  aappppllyy  ttoo  aannyy  bbooookkiinnggss  ffoorr  ttrraavveell..

How to Book
Save by Booking Online:
WWee  ooffffeerr  ssoommee  ggrreeaatt  ddiissccoouunnttss  wwhheenn  yyoouu  bbooookk  oonn  oouurr  wweebbssiittee  
STEAM-PACKET.COM . AAllll  ccaarr  SSppeecciiaall  OOffffeerrss  aarree  ddiissccoouunntteedd  bbyy  aatt  LLEEAASSTT  ££1122  rreettuurrnn  aanndd  tthhee  

ffaarree  ffoorr  eeaacchh  aaddddiittiioonnaall  vveehhiiccllee  ppaasssseennggeerr  iiss  rreedduucceedd  bbyy  ££66  ccoommppaarreedd  
ttoo  bbooookkiinngg  oovveerr  tthhee  tteelleepphhoonnee  oorr  iinn  ppeerrssoonn. FFoooott  ppaasssseennggeerr  ffaarreess  aanndd  mmoottoorrbbiikkee  ooffffeerrss  aarree  aallssoo  ddiissccoouunntteedd  bbyy  
££66  ssiinnggllee  oorr  rreettuurrnn. EEvveenn  ssttaannddaarrdd  ffaarreess  aarree  ddiissccoouunntteedd  bbyy  22%%  wwhheenn  bbooookkeedd  aatt  
STEAM-PACKET.COM . OOvveerr  990000,,000000  ooffffeerr  sseeaattss  aarree  aavvaaiillaabbllee  dduurriinngg  22001100  

Reservations and Enquiries Call:
Isle of Man - 661661
International - +44 (0)8722 992992

*

**CCaallllss  ttoo  tthhiiss  nnuummbbeerr  aarree  cchhaarrggeedd  aatt  1100  ppeennccee  ppeerr  mmiinnuuttee  iinncclluuddiinngg  VVAATT  ffrroomm  aa  BBTT
llaannddlliinnee,,  ccaallllss  ffrroomm  ootthheerr  nneettwwoorrkkss  aanndd  mmoobbiillee  ooppeerraattoorrss  mmaayy  vvaarryy..

Freight Enquiries:
+44 (0)1624 645 620

Information contained in this brochure was correct at time of print 07/04/2010
Steam Packet Holidays: Subject to availability and Steam Packet Holidays Terms and Conditions apply.

Home-Grown Talent
The Steam Packet Company is proud of its 180-year history of serving the Isle of Man and its people.

People are key to enabling the Company to meet its obligations to the community and one of the ways in which we recognise
our responsibilities is by offering attractive employment opportunities.These days, we are one of the remaining businesses who
take on engineering apprentices and grow their own talent.

Michael Keeling and Jed Fisher, who are both 16, started as first year apprentices with the Company in September last year and
are currently studying for their National Certificate qualifications. Michael and Jed had to compete with over 50 other applicants
who appreciated that an engineering apprenticeship with the Steam Packet Company could open up interesting opportunities
ashore and at sea. Roger Dibnah is a third year apprentice and will shortly be completing his National Certificate qualification.

To assist with their studies, the apprentices attend college one day and one evening a week.This study augments the hands-on
experience gained at the Steam Packet’s South Quay Engineering Workshop under the watchful eye of Bob Docherty, the
Workshop Manager, who joined the Company in 1980 as an apprentice.

Bob says, “The Steam Packet Company offers an excellent environment within which the apprentices can learn a wide range of
mechanical engineering skills including welding of both steel and aluminium.These skills are vital in maintaining the Ben-my-Chree
and the fast craft.The apprentices are therefore able to contribute actively to the maintenance of the vessels and were able to put
their talents to good use during the 
recent dry-docking of the Ben-my-Chree.”

Opposite from left to right:.
Michael Keeling, Roger Dibnah, 
Jed Fisher, Stewart Harland - Machinist
Bob Docherty - Workshop Manager.
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